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ABOUT 
This Privacy Policy applies between you the ‘User’ of this website and ur point. ur point is a subsidiary 
of Ur International Group, the owner of this website. Ur International Group can be contacted at: Ur 
International Group, The Hangars, Harbury Lane Leamington, Warwickshire, United Kingdom, CV33 
9SA  
 
Email: info@ur-internationalgroup.com  
Telephone Number: +44 2045 305 500 
 

ur point respects your privacy and is committed to protecting your personal data. This privacy policy 

will inform you as to how we look after your personal data when you visit ur point (regardless of where 

you visit it from) and tell you about your privacy rights and how the law protects you.  

Please also use the Glossary to understand the meaning of some of the terms used in this Privacy 

Policy.  

GLOSSARY OF TERMS 
 GDPR – General Data Protection Regulation. 
 Data – The information that you submit to ur point. 
 User – You, and/or other ur point members, or people who use the website or are subscribed 

as a member of ur point. 
 The Website – www.ur-point.com. This is the website that you are currently on. This includes 

all subpages contained on the same domain. 
 We – ur point may be referred to as “we” or “us”. 
 You – Is you, the user of the website. 
 Data Controller – ur point & Ur International Group Ltd. 

 
DATA THAT WE COLLECT 
All of the information that you input to www.ur-point.com for your subscription, and your profile is 
classed as your personal data that we store on the website. The data will consist of your name, 
address, date of birth, mobile phone number, email address, and passwords. None of this data will be 
passed onto any third-party. 
 
For subscriptions for additional storage or membership, you may be required to input bank details 
into a secure payment service. ur point do not store your bank details. All card pays will be taken in 
compliance to the Official PCI Security Standards. 
 
Information may also be stored that remembers your preferences when using the website. 
 

Where ur point need to collect personal data by law, or under the terms of a contract we have with 

you, and you fail to provide that data when requested, ur point may not be able to perform the 

contract ur point have or are trying to enter into with you. In this case, ur point may have to cancel a 

product or service you have with ur point.  

 

http://www.ur-point.com/
http://www.ur-point.com/
https://www.pcisecuritystandards.org/


 
WEBSITE SECURITY 
ur point take security seriously and have implemented backend security to ensure that nobody can 
access the information that you provide to us. All profile information and log on details are stored in 
a secure cloud-server with additional security provided by the ‘Cloud Services Provider’. It should be 
noted that the cloud service provider cannot access your personal data. 

HOW UR POINT USE YOUR PERSONAL DATA 

ur point will only use your personal data when the law allows us to. Most commonly, ur point will use 

your personal data in the following circumstances: 

• Where ur point need to perform the contract we are about to enter into or have entered 

into with you. 

• Where it is necessary for our legitimate interests (or those of a third party) and your 

interests and fundamental rights do not override those interests. 

• Where we need to comply with a legal obligation. 

 
LENGTH OF TIME THAT DATA IS STORED 
For as long as you subscribe to www.ur-point.com we will store your personal details and log on 
information, so we are able to fulfil our obligations to you as a member of ur point. Should you choose 
to leave ur point in the future, we will delete all of the private information that we have about you in 
the correct amount of time, as required by GDPR Regulation and UK Law. 
 
  

http://www.ur-point.com/


 
 
DATA PROCESSING 
THE INFORMATION THAT YOU (THE USER) PROVIDE TO UR POINT WILL BE PROCESSED, WITH YOUR CONSENT, BY US, 
TO ENABLE US TO FULFIL OUR CONTRACTUAL OBLIGATIONS TO YOU AS A SIGNED -UP MEMBER OF UR POINT. 
 
CERTAIN PROCESSING OF DATA IS REQUIRED TO ENSURE THAT UR POINT ARE COMPLIANT WITH LEGAL OBLIGATIONS. 
YOUR PERSONAL DATA WILL NOT BE PROCESSED TO ANY THIRD-PARTY AND YOUR INDIVIDUAL RIGHTS WILL BE 

UPHELD. 
 
USERS CAN REQUEST THAT THEIR DATA IS NOT PROCESSED BUT THIS ONLY APPLIES IN CERTAIN CIRCUMSTANCES . 
 
DELETION OF DATA 
WHEN UR POINT DELETE PERSONAL DATA, IT IS SECURELY WIPED FROM ALL SERVERS, INCLUDING BACK-UP SERVERS, 
IN THE CORRECT AMOUNT OF TIME. IT IS NOT POSSIBLE TO RETRIEVE THIS DATA ONCE IT HAS BEEN COMPLETELY 

DELETED. 

YOUR LEGAL RIGHTS 

You have the right to: 

Request access to your personal data (commonly known as a "data subject access request"). This 

enables you to receive a copy of the personal data ur point hold about you and to check that ur point 

are lawfully processing it. 

Request correction of the personal data that ur point hold about you. This enables you to have any 

incomplete or inaccurate data ur point hold about you corrected, though ur point may need to verify 

the accuracy of the new data you provide to us. 

Request erasure of your personal data. This enables you to ask ur point to delete or remove personal 

data where there is no good reason for us continuing to process it. You also have the right to ask us to 

delete or remove your personal data where you have successfully exercised your right to object to 

processing (see below), where we may have processed your information unlawfully or where we are 

required to erase your personal data to comply with local law. Note, however, that we may not always 

be able to comply with your request of erasure for specific legal reasons which will be notified to you, 

if applicable, at the time of your request.  

Object to processing of your personal data where ur point are relying on a legitimate interest (or those 

of a third party) and there is something about your particular situation which makes you want to object 

to processing on this ground as you feel it impacts on your fundamental rights and freedoms. You also 

have the right to object where we are processing your personal data for direct marketing purposes. In 

some cases, we may demonstrate that we have compelling legitimate grounds to process your 

information which override your rights and freedoms. 

Request restriction of processing of your personal data. This enables you to ask ur point to suspend 

the processing of your personal data in the following scenarios:  

• If you want us to establish the data's accuracy. 



 
• Where our use of the data is unlawful but you do not want us to erase it. 

• Where you need us to hold the data even if we no longer require it as you need it to 

establish, exercise or defend legal claims.  

• You have objected to our use of your data but we need to verify whether we have 

overriding legitimate grounds to use it.  

Request the transfer of your personal data to you or to a third party. We will provide to you, or a third 

party you have chosen, your personal data in a structured, commonly used, machine-readable format. 

Note that this right only applies to automated information which you initially provided consent for us 

to use or where we used the information to perform a contract with you.  

Withdraw consent at any time where we are relying on consent to process your personal data. 

However, this will not affect the lawfulness of any processing carried out before you withdraw your 

consent. If you withdraw your consent, we may not be able to provide certain products or services to 

you. We will advise you if this is the case at the time you withdraw your consent. 

 
FOR MORE INFORMATION ABOUT YOUR RIGHTS TO YOUR DATA PLEASE VISIT https://ico.org.uk/ 
 
ALTERATIONS TO THIS POLICY 
UR POINT AND UR INTERNATIONAL GROUP LTD RESERVE THE RIGHT TO MAKE CHANGES TO THIS PRIVACY POLICY 

WHEN IT IS DEEMED NECESSARY. 
 
 
 
 
 
Contact ur point and Ur International Group at: 

 
The Hangars, Harbury Lane Leamington, Warwickshire, United Kingdom, CV33 9SA E: info@ur-internationalgroup.com T: +44 2045 305 500 

 
 
 

https://ico.org.uk/

